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(54) PRODUCT INFORMATION PROVIDING SYSTEM 



(57)Abstract: 

PROBLEM TO BE SOLVED: to allow users to use the 
contents of the instruction manual and the guarantee of 
a product as reference information for the purchase of 
the product and also to browse them after purchasing 
the product by making it possible to use them as a data 
base, and to make it be charged for the browse of 
product information at need. 

SOLUTION: With a home electronics manufacturer 1, the 
support center 2, a store 3, the database center 4, and a 
user 5 mutually connected using a communications 
network, the user 5 can browse the product information 
including the contents of the instruction manual and the 
guarantee of the product which are registered into the 
database center 4 before and after the purchase of the 
product. Moreover, the user or the support center, at 
least when browsing the product information after 
purchasing the product, are made to be charged. for the 
browse at need. 
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[0 0 6 5] NO (liES^O-r-^Mi&f) ThtHi. © 

gifjiB^^x-^'^Mfrt-c (5 3) . wmtmmBBA 

(54) . <%liE»DB4 2B}CiiJ)PS^-t'5o $?>t-^ 

• f*liE»rt^Mff^3— if-5tca*PL (5 5) . 
^SDB 4 2 A(CigiD^®1-?)„ 10 
(0 0 6 6J ElSH. DB±yi'-4%:mii^i-^T^± 

[0 0 6 7] ST. ^— f'-5;i)>feT^'ir;^;5Sfc5i;^ 
(6 0) o YES i^^m.) T'fetl(*\ fc^^?*f^-^' 
SfAl/^^-ffi • ^ Ui>^y h;*- • . m 

y<^9~h'm ^mmiz-imLx (e d . ^o^^^d 

.B4 2Atif^S^-f^„ 20 

[0 0 6 8J rcott. iSS®;(7>-3-— 

^•t7^^i-^Zti'^$>^<DT. 4o^$^DB 4 2 A^(/5 

wio^^ * tf Si • tf ^w^i 2/ ^ ^-r^ ( 6 2 ) o 

YES (^^M;i5/iL) -efctiii\ 

$ ^ DB 4 2 AlCfEStLT^TI-S (6 3) , 5^^-^^ 

NO (Pp^fflfci?) xhtil-i. r^-fe;^^^tfpl 
(C-rSt i: ttvl, ^(75T^-fey^:^tfpIrt^^4o^§SD 30 
B 4 2 A ICfS^ UTi^Ti-?) . ( 6 4 ) . 
[0 0 6 91 Hua!tfctf^O*3$§475^i:'9^^<?> 
P^1^^-g•:b•a: (6 0) T'NOT'fctld'. fc^^^SS^-^/^ 
;^!7- K^^A;':LTt,t3l/\ Jog$*DB 4 2 ACO^ 
^r-cJ' tRB.^LT, PB^S^iCfttlfi^EI-^ (6 5) „ 

[0 0 7 01 a^^tmmtmjir^t. m^T^^^ 

DB 4 2 Bt6i.D^mRBm^DB 4 2 C^CPo^^.^•g■t5-t^5 
(6 6) , YES mW.h'O) -Vhtlli. lliilttB^X- 

^^(0'^Eft^^*D-^t^S^-f 5 (6 7) o S/c. N 40 

OX'hiUf. HUj$cDTi?ir-?^|fBlilffi (6 3) (ciitf. 
[0 0 7 1 1 |11.6fi. DB-\z:^'$'-4^mf^t^mA- 

T7^'-t-t-;^^^*i>=.->'L'4 1 DO»l<'^?rtjieqi- 

i5ifi>i^^iiiffi75s«^F$ti (7 0) . ms^'jim. msu^. 
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[0 0 7 3] nmiSutvm.^^^h. Wis^mm^^Ti^ 

(7 1) . SI*LfcS5lp"p8¥75^beS'mp"p(75Sp"ptf^ 

f*IHf«. iisft«B/i;^) 
[0 0 7 4 1 ±teroS}B'?,ft«A5S7i^$tt5 ^— !f- 
5lr|gA^fra(7)^»^P^^V^•a•^:3^^5 (7 2) ., NO (!g 
AL/^V^) .T'fcnti*. #a®!p"pm^iiiffi (7 0) 

I'MSo YES mx^m T'fcnfi. iUfpSiAiSi^, 

T7^-f— f7.|?|^|^^;<|5tt7r:$;tb.5 (7 3) „ Z.(n 

rt. mM:fmsu\%mn'iiXT(nhii'oxM . z.(nmm. 

[00 7 5] 3L— y-*- 5 J4S|3i^fi^rt^^^ipL*le L 

-ciSA^^^t-5 b . ®d°pKAI5^. r 7 ^ -f— t-;^ 

i?*t)co^S;i^T/^*5ti.5 (7 4) „ y^mn^m-m^ 

^t. l9*^F^#cDSS|g (/<:^!7-KA;^ncif) 4rff/j: 

[0 0 7 6] I5*<]755^|j$*^5t, iip^p^AF^^. 77 
?-^-\::':^mm{^m*K fc$$*DB4 2Alr|Hfife$ 
(7 5) . 

[0 0 7 7] i3^$*DB4 2Alrieek^5^T1-5i:. 

mA^!^T^'^^(r>m'^tmm^m^^iv^ (7 6) , 

(7 0) i^Ms, YES (i^Ti-s) xhfui. mp^m 

Jm^^^■^mmAmchi^x^^Ti-^o 

[0 0 7 8] 0 7f±. DB-lri/^'-4^«ijR-t-'5tf«S 
#t*v?rL-yU4 1 E©t(l{f ^IftW^5 7D-|lT'fc^),• 
[00 7 9] *-f, t*^iSmv?^-/U4 1 El-T^ir 

raKi^^*Pp1^^-&*5-ti:?> (8 0) o ffxmtJi 

n5 (8i) „ zon^m&mwt. ^^um^'-v'x- 

m^i-i>i.oi,zLxti.^\ 

[0 0 8 0] icmm&AmiR^h^ t . ffmmmfH^m 
Mmm^m^^ix^ (8.2) „ ■i<D<pt^hm.mi-i^WL 

3) 0 . 

[0 0 8 1] mfii^ivtzf(%mi^m^^xms>(omA(D^ 

Lfc "9 . KSgASp^p^Slgime^ ^a^il Lfc .'91-?. 
i> ltmiisl-T<OprS^(DPn1v>-g-B:iiiiB;55^xT%$ti-5 (8 ■ 

4) . NO (i^TL?:cV>) T'*)iLti\ ff^, fd^umf^ 
^^^m^ (8 2) ir^So YES {^J-r^) Xhh. 

{i\ ^^^iSsi-TPpi^^-g-^friis (8 4) A^mchti. rati* 

7<Dnrs:©Pn^i,>-g-a:iiiB;JS^^$ix5 (8 5) , 
[0 0 8 2] rat^^JTiSNO (#7L/J^v^) Xfe*vl±\ 

ff*. m%\h^?u^^^-^io-^mm (so) icmSo yes 
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$SDB 4 2 A(Cl|ESL-r (8 6) . mj-T^, 

10 0 8 31 H^rEMKl^§P«1v^-g■^5itjiiE (8 

^siffiiO%'i^*tL5 (8 7) „ z(Dn^ms>mnmm 
[0 0 8 41. M^m&im^^hi>t. mjEfhm-^m^^ 

^ixi> (8 8) „ ^—f-5AmiiLP^mi:mmi-i>t. 
mritrorjai^Tliffi (8 5) ;!lS«7^$i^5,• 
[0 0 8 51 /^jo. ±tmmmmx'as i#£(o«i5jc*3j; 

[0 0 8 6] mm^-*-ll±> ia<0<^/,eP> 

-f, lai iC^i^l-J; 5tC. :|tic<75m«y-*- 1 B. IC 

[0 0 8 71 WpJ tit. ±m<D 

mm.ms,umz, -mi^mimm^x^^.hhh^^ms^ 20 
[0 0 8 81 ^hic. mlx^t. 

[0 0 8 91' 

iB^i:f\mLXf-'-^'-<—:^±>f'—izT-:^±y^ LXM 
'>^i< i: fci{p"p<DSiWJ#4octU«fiiSE»^#^ 

tr^m^tt!ms:\nmmnLx. m&omAo-^^i;! 
i^mmm • i^umim^)'^wm^i^.x\^^^(ox\ ^-if- 

7-'-f^-y^±y-^-\CT^-t^ LX.. f* 

w^^-^i'^-m^mxh^^ LTi^'b. m&mA'ik(nw 

fc. ^-if-7J5[^-Mp"p^#iclgAtfc^^lJ, ffiifiilft .50 
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-fe :^ ^ $ i^fc^B°ptf ^^^raK L fc^-g-li , 

co-g|JSrlH]iUft-5 i: ;i5-c-t 5, 
[iaS(75fflm/ciiJie^l 

[Ell 1 ^mm<Dnmfm<Dm&>^m'^'y^TMzio 

\ii>m r - ^ >^ -fe - <r>m^mi:7f^ t fclififcia 
[13 31 *|g?^w^lfe?l^^(Di!fo1f^iiet->:^xAirio 

[ 0 5 1 §^ <D ^iSiff^ ^ ® p"n tSSl«#t v- X X A II *5 
It 6 X — ^ -^-x -fe > ^ — ^li^-f .5 r i> ir X Sgfl^- 

[0 6 1 *^P^co||.Ji?F^fi|wi!p"pttfS«WvXxAlC*3 
it5x-^-<-x-fe:>^-Srt»Rfet-5BiA • T7^— ^^ 
t'xmi^^v^rL-/PO»)fm§^ffl(D7 a -0T 

[0 71 :^^m<Dmmmm<r>m&>^m.mi'y:^y'Mzio 

(t -5 X - ^ X -fe - :^«fj^f 5 if «ltitt* ^ - 
[0 81 t<t*<ommSSp"p)SEA->xrA<^Ml»&t»^ia^*) 

-So 

[??-§-t75Ui?^l 
1, lA, IB 

3 

5 =L—f— . 

6 iiffi^ 

4 1 iiagR 

4 1 A ^iOrS^v^^— 

4 1 B ^mm.mM • ^*liE»fl;^^^kr-^5''<-xf[:^v? 

3.— 

4 1C T^-lrxISlI^ 

4 ID ^A • T7i?-f— fX|i?iiS^^V:3.-/U 

4 IE tfffft^l#t*v^-/^ 
4 2 EtggP 

4 2A Jo^SSr-^'^— X 
4 2 B fmST^-:?^-;^ . 

4 2C mWLWLmwT-^-<->^ 

4 2D SJiax-^"<-X 

4 3 xmti^ 

4 3 A iift^JPSIg 
4 3 B 
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